'Let us know how we're going' - Promotional Giveaway v4

Under this promotion, Pentanet will give away 1 major prize to a winner selected at random. The prize pool
includes 1 x 10th generation 64GB Apple iPad (valued at RRP $749) or similar. Entry is open to eligible
Pentanet customers, who may participate per the Terms & Conditions below.

Terms & Conditions
Requirements of entry

1. This promotional giveaway is run by Pentanet Limited (ABN 29 617 506 279) (Pentanet), commencing
at 12.01lam AWST on 17 April 2024 and ending at 11.59pm AWST on 3 May 2024.

2. Entry is free and open to select residents of Western Australia. Entrants must have an active Pentanet
account and service in their own name or be listed on an active account as an Authorised
Representative. Employees of Pentanet and their immediate family members are not eligible.

3.  To participate in this giveaway, entrants must:

a. complete the 'Let us know how we're going' survey which will be distributed to customers from
Pentanet via email; and

b. provide a valid contact email address in the survey.

4. By participating in this promotion, entrants agree to be bound by these Terms and Conditions and
Pentanet’'s Privacy Policy.

5. Only 1 entry per Pentanet account is allowed. If more than 1 entry is received, additional entries will be
discarded.

Prize and draw

6. The total prize pool is comprised of 1 x major prize, being a 10th generation 64GB Apple iPad (valued
at RRP $749). If this model is unavailable at the time of the draw, Pentanet will supply an alternative
model of a similar value.

7. The winner will be selected at random from the pool of eligible entries on 6 May 2024. Pentanet will
notify the winner by email, using the email address provided in the survey.

8. The prize will be delivered to the winner on a date and to a location agreed upon by the winner and
Pentanet. Alternatively, the winner may opt to collect the prize from the Pentanet office at 2/8
Corbusier Pl, Balcatta 6021.

9. Pentanet reserves the right to request the winner to provide proof of age, identity and residency.
Identification considered suitable for verification is at Pentanet's discretion.

10. Inthe event the prize remains unclaimed after 90 days of the date the winner is notified, the prize will
be forfeited and redrawn from existing entries.

Other/general

1. By submitting an entry to this promotional giveaway, you agree that Pentanet may contact you to
discuss your feedback.

12. Pentanet is not responsible for any failure of a customer to enter this promotion or claim a prize,
including technical errors, human error and entries submitted outside the promotional period.

13. Pentanet reserves the right to cancel or change these Terms & Conditions at any time at its sole
discretion.
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